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BERSICIILEREMREEZ —MHERY 5, Tz, FEEAARL S DBIK
PHEMACOVTHIRHRINE LERARFEDREER S,
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17. BREM (FX3 144 A1 BH%)

BitWSHE—
No. R R4 PR @;3;?; .

1 fi R = B EiR Ttk | FRRSIHE LA 1A
2 EX7 =] HA BT M | B 2T 4E5 A 1 H
3 R B AL e | PR 2TH 1L A 1 H
5 AE SRR ka5 B | PR 2644 H 1 H
6 AE AR R wAT A LM | R 2942 11 H 1 H
7 AETE SO B LEZE ¢ Tk | FRR 3142 A 12 H
8 AE R B Ok & B | PRE31E4H 1 H
9 FEH E SRR PR EpA | etk | CERE22 44 A 1A
10 R AT SRR JRA PR e | SR 22 4£ 6 H 29 H
11 FEH VTR SR A AR W BE | FR 28412 A 13 H
12 R ETE SRR HAK  IEE BYE | ERL 2943 H 13 H
13 FEH E SR B TRk EE M | R 294ET A 4 H
14 I EAETE R B KEF PR e | SRR 314E 1 H 31 H
15 HE EIRRE KiL  #A e | PR3 1 H 8 H

19




16 I BRI AR AT ML PR 31 4E 1 H 22 H
17 HHEIEER mi o T PR 31LAE4 H 1 H
AW A5 — (i W)

- kit s (ijﬁ;fﬁ?; )
18 EEEE KNEET VR 2244 A 1 H
19 AETE SR B EHH 2R FRE 2944 H 1 H
20 AETE SR B FIENENEES VR 3144 H 1 H
21 I EAIE R B Bl VR 224 H1H
22 TR R R BRSO HED Rk 28 410 A 25 A
23 HE AR E R e Bt Rk 29 423 H 23 H
24 IR BATE SRR SN RR- VR 29 4F 3 H 29 H
25 R AT SRR ETESE 2] R 30 428 H 6 H

ATNT 25— (J77d)

- Wt e ?;E)ﬁ;)ﬂﬂ A)

26 A& SR B g T TR 2244 H 1 H
27 AT RR RN W 2443 H 1 H
28 A& SR B LR B2 FRE294E T H 4 H
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29 FEH AT SR B 55T otk | SERE 22454 A 1 H
30 FEH AR A HHOx& e | ERk 2443 H 1 H
31 FEH BTG SR B PN AVEREEE otk | SERE294E 4 A1 A
32 FEH AR A AR E= 7 e | ERE 2947 H 1A
33 FEH AT SR B EIEIES ol | SERL 29 4E T A 4 H
18. R (Al#K)
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	利用者や家族からの苦情に対して積極的に解決に努め、要望・苦情を伝えやすい環境を整備すると共に、高い満足度を得られるようにサービスを向上させる。
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